	Non Conformance Report

	Date:
	26/03/2018 
	NCR Number:
	14029

	Source:
	Guangdong Dapu Telecom Technology Co. Ltd.
	Part Number:
	LFOCXO065337BULK

	Description:
	32.7680MHz IQOV-70-1R

±10ppb -10 to 70C HCMOS
	Sales Order Number:
	9046570

	Order Reference:
	9019468
	Warehouse:
	LF

	Batch Code:
	9048735
	Raised by:
	Engineering

	Inspection Cat:
	100
	Quantity Received:
	151

	Number Tested:
	50
	Number Rejected:
	1

	CPC Number:
	1
	Cust. Returns No:
	n/a

	Comment: 
	

	50pcs tested 1 pcs has failed for having no output signal. 
Tests preformed under the following conditions:

Temperature: 25.0°C ±2°C 

RH: 40 ~ 60 %

These devices were tested as part of the standard Goods In control plan. 

50pcs were tested using IQD’s Oscillator Bench test system.

One device has failed; the device has failed for having no output signal.

Further investigation of the fault on the device was carried out.

The device was placed in the IQD Oscillator bench test system and left powered for fifteen minutes.

After the warmup period the test sequence was run, and it is confirmed from the results that there is no output signal present.

See attached results “9048735B”

During the above tests the device was monitored using a Tektronix DPO oscilloscope TDS5054.

The results of the output signal testing has been recorded using a Tektronix DPO oscilloscope TDS5054 and is attached to this report, see “NCR14029 LFOCXO065337 Output signal”.

After completion of all of the testing it was found that the output of the device is indeed faulty. ENG 27/03/18
Please return to factory via Dapu FedEx account Y7444F to 

Guangdong Dapu Telecom Technology Co. Ltd.
Building 16, 
Sci & Tech Industry Park, 
Northern Industrial Zone, 
SSL, 
Dong Guan, 
Guang Dong, 
P.R. 
China. 
Postcode: 523808
FAO: Cathy Guo
Consequences:

Consider and note the actual and potential                        If undetected at IQD, this 1pcs would have shipped to
consequences of this failure                                               the customer, therefore leading to a return for IQD,
(examples – late and/or short delivery to the customer,    potentially leading to a loss of reputation for IQD.
rework costs, loss of margin, loss of reputation, etc)        -------------------------------------------------------------------

	Corrective Action:
	

	Department Actioned:
	Guangdong Dapu Telecom Technology Co. Ltd.

	Person Actioned:
	Cathy Guo

	Response Date Required:
	ASAP

	
	

	This part of the report is to be filled in and used as a Debit Note if the NCR is to be raised against the manufacturer.

	Unit Cost:
	$43.00
	Total Cost:
	$43.00

	Additional Value:
	-
	Total Cost:
	-

	Qty to be Returned:
	1
	Priority:
	1

	

	Credit Only
	
	
	Accept on Concession
	
	

	

	Replace, Credit & Reinvoice
	X
	
	Other
	
	

	

	Sub-Contractor Corrective Action:

	IQD requests a full failure analysis detailing the issue with these parts, and a CAR explaining what measures will be put in place to prevent this failure from reoccurring.


Page 2 of 2



D5025 Issue 8


                                                                                                                                                                                                       C.N No. 701


